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HOW LONG WILL THESE PRODUCTS LAST? 
They are sized for 60 days use, morning and night. 

WHAT IS THE FRAGRANCE IN THESE PRODUCTS, AND IS 
IT NATURAL?
The fragrance in the YOUTH products is natural  
(no synthetic ingredients). It is a blend of natural 
essential oils.

IS THIS SAME FRAGRANCE IN ALL PRODUCTS? 
The fragrance in the Gel Oil Cleanser and Perfecting Skin 
Toner is different from the rest of the treatment products 
in that we have included additional citrus-based essential 
oils that help provide a more purifying experience during 
the cleansing step of the regimen.

IS THE FRAGRANCE HYPOALLERGENIC? 
All YOUTH products were tested and shown to  
be Hypoallergenic.

WHAT DOES “CLINICAL RESULTS WITHOUT 
COMPROMISE MEAN™”?
YOUTH offers clinically proven products created 
in harmony with nature®—bringing you clinical 
results without compromise. All of our products are 
designed without harmful chemicals and the over 
2,500 questionable ingredients found in so many other 
products. We’ve proven that you don’t have to sacrifice 
safety and purity for efficacy. We screen each new 
botanical ingredient for over 350 contaminants and 
we perform more than 100,000 quality tests per year to 
ensure our products are safe. The YOUTH collection is 
100% vegan and cruelty free. For more information, visit 
our Naturally Blog at go.shaklee.com\naturally.

WHAT IS THE SKIN AGE INDEX?
The Skin Age Index was clinically developed by world-
class skin experts and can be used to measure the age of 
your skin based on factual clinical data. It provided us 
a way to measure whether YOUTH could actually shift 
women’s skin to a younger age. And we are the first brand 
in the marketplace to use this Index to put our products to 
the test in such an objective and scientific way. 

WHAT IS THE DIFFERENCE BETWEEN THE YOUTH ANTI-
AGING REGIMEN AND THE YOUTH ADVANCED ANTI-
AGING REGIMEN? 
The Advanced Anti-Aging Regimen contains all the 
same products of the Anti-Aging Regimen, plus the Youth 
Activating Serum, the must-have product of the line 
that contains a 10x concentration of our patent-pending 
Youth Complex to accelerate skin cell renewal to a more 
youthful rate.
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HOW MUCH OF EACH PRODUCT SHOULD I BE USING? 

• Luminous Gel Oil Cleanser: Dispense a  
pea-sized drop of cleanser onto hands and work into  
a very light lather.

• Perfecting Skin Toner: Saturate a gauze or cotton 
pad or ball with the toner and gently sweep over face.

• Youth Activating Serum: Dispense 1 pump onto 
fingertips and smooth gently over entire face.

• Age Defense Mineral Moisturizer SPF 30: Apply 
a nickel- to quarter-sized drop of moisturizer onto 
fingertips, dot face all over, and smooth into skin. You 
may notice a slight whitish tint, which will dissipate 
once moisturizer is fully absorbed.

• Advanced Renewal Night Cream—Light or Rich:  
Apply a dime-sized amount to face and neck each 
evening after serum has fully absorbed.

ARE THESE PRODUCTS FOR ALL SKIN TYPES?
Yes, all the YOUTH products were formulated for  
all skin types.

The Youth Activating Serum: Formulated for all skin 
types, although those with extremely sensitive skin or 
those who have never used retinol before should begin 
use gradually until skin accommodates. Apply once at 
nighttime starting every other day for the first 2 weeks. 
Then gradually increase to once at nighttime every day 
for a week and ultimately twice a day every day. If you 
notice flaking or peeling, it’s a sign that the product is 
working! Just reduce usage to once every 2 to 3 nights 
until flaking subsides, and then resume daily use. Your 
skin will adjust, and most people will continue use 
without any issues.

The Advanced Night Renewal Night Creams: There are 
two products: Advanced Renewal Night Cream—Light 
for those with Normal to Oily skin types, and Advanced 
Renewal Night Cream—Rich for those with drier skin. 
Remember, seasons and climate can affect your skin, 
and you will likely need to adjust your skin care regimen 
based on these conditions.

ARE YOUTH PRODUCTS SAFE FOR SENSITIVE SKIN 
TYPES?
Yes, all YOUTH products are safe for those with 
sensitive skin. They are also Dermatologist tested, 
noncomedogenic (won’t clog pores), Hypoallergenic,  
and Ophthalmologist tested as suitable for contact  
lens wearers.

MY SKIN TENDS TO BE SENSITIVE—IS THERE ANYTHING 
THAT I SHOULD KNOW OR DO DIFFERENTLY?
All YOUTH products are formulated in harmony 
with nature, dermatologist tested, and 100% vegan 
and cruelty-free to provide clinical results without 
compromise. If you have experienced skin sensitivities 
in the past, we recommend that you begin with using 
the Youth Activating Serum once in the evening vs. the 
recommended two times a day. If you notice flaking or 
peeling, reduce use to once at night every 2 to 3 days. 

IS THE ENTIRE LINE GLUTEN FREE? 
Yes, the entire YOUTH line is Gluten free.

DO YOUTH PRODUCTS USE NANOTECHNOLOGY? 
No, all YOUTH products are considered non-Nano.

DO YOUTH PRODUCTS USE MICROBEADS?
No, YOUTH products do not contain any microbeads
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LUMINOUS GEL OIL CLEANSER
THE LUMINOUS GEL OIL CLEANSER DOES NOT LATHER 
OR FOAM VERY MUCH. IS THAT NORMAL?
Yes. It’s a gentle formula that produces a fine lather.

WHY DOES THE LUMINOUS GEL OIL CLEANSER 
CONTAIN OIL? IT DOESN’T SEEM LIKE IT WOULD  
CLEAN MY SKIN.
The Luminous Gel Oil Cleanser is a unique formula  
that combines the makeup-removing and moisturizing 
action of a cleansing oil with the cleansing properties of  
a gel cleanser.

WHAT KIND OF OIL IS USED IN THE CLEANSER?
Avocado Oil.

PERFECTING SKIN TONER
SOMETIMES AFTER USING THE PERFECTING SKIN 
TONER, MY SKIN TINGLES. IS THAT NORMAL?
Some individuals may experience a slight tingling 
sensation after use. It is a sign that the product is working 
to purify and cleanse the skin.

YOUTH ACTIVATING SERUM
MY SKIN CAN FEEL A LITTLE STICKY AFTER USING THE 
SERUM. IS THIS NORMAL? 
You may be using a little too much serum. Try using 1 
pump of the serum and allowing it to fully absorb before 
applying the Age Defense Mineral Moisturizer and the 
Youth Activating BB Cream.

I AM HAVING DIFFICULTY REMOVING THE TOP FROM 
THE YOUTH ACTIVATING SERUM AND I WANT TO USE 
EVERY DROP. WHAT CAN I DO?
The airless packaging is designed to dispense all product 
from the package. A small disk is located on the inside 
bottom of the bottle and moves up with each pump, 
dispensing product from the top of the package. If you 
pump and product is no longer being dispensed, all the 
product has been dispensed. 

I NOTICED THAT MY SKIN IS FLAKING.  
IS THAT NORMAL? 
Some individuals, especially those with extremely 
sensitive skin or those who have not used retinol before, 
may experience dryness and flaking in the first few weeks 
of using the Serum. This is normal and a sign that the 
product is working. Youth Activating Serum has a gentle 
encapsulated Vitamin A retinol that works to accelerate 
skin’s cell renewal cycle. The flaking is a result of your 
skin removing dead skin cells so that healthy, new cells 
can replace them. Your skin should accommodate to use 
within the first few weeks if you experience flaking. If 
flaking does occur, decrease the frequency of use. If using 
twice a day, decrease to once a day or even once every 
other day.

THE YOUTH ACTIVATING SERUM CONTAINS GENTLE 
ENCAPSULATED VITAMIN A RETINOL. CAN I USE 
DURING PREGNANCY OR NURSING?
Retinol is a form of Vitamin A. It is advised to avoid 
excessive exposure to Vitamin A during pregnancy and 
breast-feeding. As such, we recommend that you consult 
with your health care practitioner before using the Youth 
Activating Serum during pregnancy and breast-feeding.
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ADVANCED RENEWAL NIGHT CREAM 
(LIGHT OR  RICH)
HOW DO I KNOW WHICH ONE TO SELECT FOR MY SKIN 
TYPE? OR TO RECOMMEND TO OTHERS? 
If you aren’t sure, it is always best to begin with a lighter 
formulation (Advanced Renewal Night Cream—Light)  
and then change to the Rich formula if you feel you  
require more moisture.

RADIANCE C+E
DO I USE THIS PRODUCT IN THE MORNING OR NIGHT? 
The Radiance C+E Capsules can be used either  
morning or night. 

HOW DOES THIS PRODUCT FIT WITHIN THE REGIMEN?
Use after Perfecting Skin Toner and before  
Youth Activating Serum.

WHY ARE THESE A SINGLE-DOSE CAPSULE? 
For convenience and to allow for a preservative-free 
formula. The capsules are also plant based, vegan, and 
100% biodegradable.

I’M ALREADY USING THE ADVANCED ANTI-AGING 
REGIMEN. WHY WOULD I ADD THIS PRODUCT?
Enhance your regimen results with Radiance C+E. This 
is an intensive specialty treatment product providing 
additional anti-aging benefits, including reduction of  
fine lines and wrinkles and improvement in skin texture.  
It also provides brightening, lightening of dark spots,  
and radiance.

YOUTH ACTIVATING BB CREAM SPF 30
HOW DO I KNOW WHAT IS THE RIGHT SHADE OF BB 
CREAM FOR ME? FOR OTHERS?
The YOUTH Shade Card is a great tool to quickly and 
efficiently determine the BB Cream that best suits you or 
your customer’s needs. If your shade falls between two 
of the shade colors, we suggest ordering both to mix your 
perfect color.


